
 

 

 

        EOY Assessment Point 

HT6:  HT4/5 
Revision for those who 

have to resit examination 
paper for exam in May.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HT5  
 

HT4: Assessment Point: 
 

 
 

HT3: 
 

 
Component 3 

Customer needs in 
travel and tourism 

 
Learning aim A 
Investigate how 

organisations identify 
travel and tourism 

trends  
 

Completing the  
controlled assessment 
section of the course 

 
Learning Aim B 

Explore how to meet 
the needs and 

preferences of travel 
and tourism customers 

 
 
 

HT3 and HT4 
 

HT 3 Assessment – 
Exam paper completion 
to assess knowledge of 
all three  learning aims 

 
HT 4 Assessment – 

Controlled assessments 
completed and 
resubmitted if 

necessary 
 

Key Concepts 
Customer needs and 

destination 
management  

HT2: Assessment Point: 
 

 
Component 2 

Influences on global 
travel and tourism 

 
Learning Aim A to C 

Review of all topics in 
preparation for the 

external exam 
(February) 

 
Cultural Capital 

Effective revision 
 

HT1: 
 

 
Component 2 

Influences on global 
travel and tourism 

 
Learning Aim C 

Destination 
management 

 
 

Cultural Capital 
Sustainable tourism 
and effectiveness of 

partnerships 

HT1 and HT2 
 

HT 1 Assessment – prep 
examination 

 
HT 2 Assessment – 

Mock exam (past paper) 
covering Aims A, B, C  

 
Key Concepts 

Social, economic and 
environmental impact. 

Political factors. 
Sustainability.  

 
 
 
 
 
 
 
 

 
Component 2 

Influences on global 
travel and tourism 

 
Learning Aim A 

Factors that influence 
global travel and 

tourism 
 

Learning Aim C 
Impact of travel and 

tourism and 
sustainability 

 
Cultural Capital 

What are economic, 
social and 

environmental impacts 
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